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PA R K E R,S PO | N T by Scott D. Parker, NORA Executive Director

What’s in a Name

The National Oil Recyclers Association was formed 40 years ago.

In 1984, that name was very fitting for the four companies
that started the association. The members were all from one
nation, the United States. And they all primarily operated used
oil collection and recycling activities.

In 2001, the association had grown to 200 members which
included international members. The association recently
had merged with the National Independent Parts Cleaners
Association and the National Association of Chemical Recyclers.
The liquids members collected and recycled had grown beyond
just used oil to a broader array of industrial liquids, including
wastewater, antifreeze, parts cleaning solvent, chemicals and
more.

To reflect that diversity of the membership in 2001, the
association rebranded and changed its legal name to NORA, An
Association of Responsible Recyclers.

Today, the association has grown to 300 members despite
the rapid rise of mergers and acquisitions in our industry. Over
the last 23 years, the association’s membership has continued to
diversify. Recognizing that, the Board of Directors has approved
rebranding NORA. This is a research based and member led
rebrand. Our marketing firm has conducted interviews and
focus groups.

We are in the final steps of finalizing our rebrand and will
be launching it during the 2024 Conference & Trade Show in
November in California. We are excited about the new brand as
it will accurately reflect all the services our members provide to
help protect the environment.

One thing that will not change: your association will continue
to help protect, promote and serve our members.

Because members have made the investment in permits,
facilities, employees, trucks, etc. to be able to responsibly recycle
used oil, wastewater and many other liquids, they are in a
strong position to leverage those investments to provide related
services. Over 70% of members provide a variety of industrial
and environmental services, including tank cleaning, vac truck
services, emergency response and much more.

The theme of this issue is Industrial and Environmental
Services to highlight some of the varied services our members
offer.

As our industry continues to evolve, so will your association.
We are preparing to serve you for the next 40 years no matter
what the future holds.

Liquid Recycling is published by NORA, An Association of Responsible Recyclers. Copyright, 2024 NORA. The
opinions expressed in the articles are those of the author of the articles and not necessarily the publisher.
While every attempt has been made to assure that the information in the magazine is accurate, the publisher
assumes no responsibility for any omissions or errors, nor for the application of any advice or suggestions in
any particular situation. Due to space limitations, all items published are subject to abridgment. Unsolicited
items will not be returned.

NORA, 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
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WELCOME TO NORA'S INDUSTRY CALENDAR

N EWEST MEM BERS (meeting dates are tentative and subject to change)
Anova Maxwell Tank Lines 2024 2025
New Providence, New Braidwood, Illinois
Jersey (815) 301-5010 ILMA Annual Meeting NAPA Annual Meeting
(908) 464-2646 www.maxwelltank.com September 28 - October 1,2024  February 2-5, 2025
WWW.anova.com Broadmoor; Colorado Springs, Maui, HI
Nature co
Department of Toxic Environmental & NORA Winter Meeting and
Substances Control Marine Services, LLC International Day at NORA EH&S Forum
Chatsworth, California Corpus Christi, Texas 2024 February 19-21, 2024
(916) 906-5047 (434) 825-4858 November 13, 2024 The Westin; Nashville, TN
dtsc.ca.gov www.natureenviro.com Loews Coronado Bay; . .
Coronado, CA NORA Mid-Year Meeting
June 18-20, 2024
NORA Conference & Trade InterContinental Chicago
Know someone who should be a NORA member? Contact Show Magnificent Mile;
communications@noranews. org or 703-753-4277. November 13-16, 2024 Chicago, IL
Loews Coronado Bay;
Coronado, CA

HAZ~MAT GLYCOL RECYCLING
) e EQUIPMENT & SERVICES

«  Flash Vacuum Distillation Systems to recover and purify glycol from antifreeze and other glycol waste streams
«  Preassembled and skid-mounted systems for ease of shipment and installation

«  Systems are scalable to meet throughput requirements

- PLCbased“automated fail safe” controls with remote access by cell or pc to monitor and adjust performance

For more information contact Bill Dempsey at 402-297-2643 or email bill@hazmatnc.com
HAZ-MAT ENVIRONMENTAL SERVICES, 221 DALTON AVENUE, CHARLOTTE, NC 28237
Neil Danziger, Owner - Office: 704-332-5600
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X Insurance

Mntegrated
environmental

risk management

AXA XL provides the unique advantage of a complete risk management program. : a
Insurance is combined with risk control programs specially designed for liquid recyclers
as well as expert claims management to help protect your bottom line.

YEARS 2
Securing the Future of the Environment o .

Contact
Matt Gartner Q

Vice President, Environmental Property & Casualty
610 968 9294 :

matthew.gartner@axaxl.com

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL Insurance, AXA XL Reinsurance and o
AXA XL Risk Consulting. In the US, the AXA XL insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance
Company, Indian Harbor Insurance Company, XL Insurance America, Inc.; XL Specialty Insurance Company and T.H.E. Insurance Company. Not all insurers

do business in all jurisdictions nor is coverage available in all jurisdictions.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. ©2021
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Industry News

MORE INFORMATION ABOUT THESE NEWS ITEMS IS AVAILABLE AT WWW.NORANEWS.ORG/NEWS.

Largest PFAS Fractionation Projects Executed by
Crystal Clean, Inc.

Crystal Clean Inc. completed its largest PFAS remediation
project to date by utilizing their 4never™ solution. The project
treated 1.46 million gallons of PFAS impacted waters over the
course of three weeks. Crystal Clean’s President and CEQ, Bri-
an Recatto, said “We are enormously proud to be able to bring
this solution to business seeking large scale PFAS remediation,
addressing what is becoming of the leading environmental
issues of the century in an environmentally responsible way””

How reliable is Al-powered predictive maintenance?
PdM (Predictive Maintenance), can be expensive so fleet man-
agers must understand the risk and reward behind adding these
services to their operation. PAM replaces manual inspections
with automated data analysis. Like many other Al programs or
software, accuracy is based on the quantity of information on
which to base its conclusions.

SEND ANY INDUSTRY NEWS UPDATES TO SAMANTHA@NORANEWS.ORG.

New EPR Compliance Agency for the Petroleum
Industry Launches in United States

The leading petroleum brandowners in the United States have
launched the Lubricant Packaging Management Association
(LMPA). LPMA Powered by Interchange 360 will address the
EPR laws recently enacted in states such as Colorado, Oregon,
California, Maine, and Vermont, while also preparing for fu-
ture legislation in other states.

FMCSA Revokes Two ELDs

On August 15, 2024, Federal Motor Carrier Safety Administra-
tion removed two ELDs from the list of registered electronic
logging devices: BLUE STAR ELD and RELIABLE ELD. These
two were placed on the revoked devices list because the compa-
nies failed to meet the minimum requirements. Motor carriers
have up to 60 days to replace the revoked ELDs with compliant
ELDs.

Waste Oil Kills Sewage Plant

A sewage treatment facility had to be shut down after waste oil
was illegally dumped into its treatment pits. This event under-
scores the vulnerability of even the most specialized waste-pro-
cessing facilities, emphasizing the importance of organizations
like NORA and its members in safeguarding our communities.

&NORA | LIQUIDRECYCLING



(=] e [m]

Ok
BLUETIDEENV.COM

Transform.

Blue Tide is committed to manufacturing
the highest quality re-refined oils.

As the largest independent buyer of UMO, we add
value to your business by offering ratable purchases.
Finally, you have found a customer that's not
competition! Join our national network of suppliers.

Transform your business with us.



MEMBERS IN ACTION

Buck’s Oil Answers the Call

By Samantha Persohn

n a brisk morning in March, Craig Patrick, owner
of BucK’s Oil, received a call from a local towing
company about a 2-truck collision that required
a team equipped to handle a substantial diesel fuel spill
along a major highway.
Earlier that morning, a FedEx truck collided with
an Amazon vehicle, causing both to veer off the main
highway into the embankments of a tributary that feeds
into the Huron River. After receiving a call from the
towing company, Craig and his son immediately jumped
into action. They quickly retrieved a vacuum truck and
headed to the scene.

Upon arrival, it became evident that the initial task
of vacuuming fuel from the tanks had escalated into
a comprehensive cleanup operation. The Huron River
stretches across 130 miles of southeastern Michigan
landscape. The location of the accident was less than 10
miles away from where that river meets Lake Erie, and
the fuel was spilling into the fast-moving water.

Strategically, Craig and his team deployed boom
materials and positioned vacuum trucks along a mile-
and-a-half stretch of the river to impede the fuel from
moving downstream. Buck’s Oil provided 3 vacuum
trucks, 12 hazmat certified employees, and additional

CNORA | LIQUIDRECYCLING



BUY YOUR £V,
ACCESSORY . .
NEXT TANK " =

TRUCK WITH e
CONFIDENCE &
—%

" SETTING THE STANDARDS IN CUSTOM CHASSIS St 12
..... AND TANK TRUCK MANUFACTURING SINCE 1950

OUR MANUFACTURING NETWORK
LARGER BETTER

| |

| |
CONTACT US : : OUR WEBSITE : : OUR ADDRESS :
305.573.2268 | EAMPARTS.COM | 12201 NW 30TH PLACE
877.675.3107 : \ / EAMTRUCKS.COM : MIAMI, FL 33167-2526

| |

| |




support equipment to clean up the spill. Craig estimated

that they used over 2,000 feet of boom materials. A
grueling 12 hours of cleanup was successful due to the
training and efficiency of his team.

“Failure was not an option,” articulated Craig as he
reminisced about the events of that day. The mishap
occurred near Willow Metropark, a local spot where
Craig and his wife frequently spend time on pleasant
days. “You become emotionally connected to these jobs,
especially when it is your home,” said Craig.
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With decades of operational history, Buck’s Oil
recently launched their Emergency Spill Support division
within the last 3 years. This incident marked the largest
open-release spill managed by their team to date,
accentuating Craig’s admiration for his team’s competence
and capabilities. The Buck’s Oil team met at 7 a.m. the
following morning during their daily safety meeting
to discuss how they could improve on future cleanups.
They concluded that certain upgrades and/or additional
equipment would be beneficial to their future success.

The landscape of the used oil recycling sector is
evolving, alongside the evolution of its constituents. This
fact is not lost on Craig, and he embraces this natural
progression, encouraging other companies to diversify
into the Emergency Spill Support domain. “As you grow,
you will lean towards emergency response,” said Craig.

NORA takes pride in sharing what our members are
doing, and we are thankful for the participation of Buck’s
Oil. We look forward to the continued efforts of our
members and how we positively impact our communities
all over the globe.

Members In Action: Do you have a story or
experience that you would like to share? Reach
out to Samantha at samantha@noranews.org.

CNORA | LIQUIDRECYCLING
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Risk and insurance can be challenging

Gallagher has been providing comprehensive insurance ‘
solutions, risk management strategies, and consulting
services to support the wellbeing of our clients since 1927.

Global Leader. Local Expertise.

Overview of services:

« Casualty/Property « Safety Training and * Health and Benefits

« Commercial Surety Risk Control « Human Resources
and Bonds * Cyber and Compensation

* Credit and Political Risk * Financial and * Management Liability

Retirement Services

To find out more about how Gallagher can help your business face its future with confidence:

John Wasilchuk

Vice President — Environmental/Waste/Recycling/Industrial Services
T:(812) 327 5512

E: john_wasilchuk@ajg.com

Gallagher

© 2024 Arthur J. Gallagher & Co. | GGBUSIOT188 Insurance ‘ Risk Management ‘ Consulting



A Tale of Iwo
Members

M. DIANE MCCORMICK

ince its founding in 1984, NORA has evolved with the
times. The organization that began as the National
Oil Recyclers Association was first revamped in 2000,
becoming NORA, an Association of Responsible Recyclers
to reflect the pathways members were taking into collecting
wastewater, antifreeze and other materials, as well as oil.

Now, NORA members are diversifying further to meet the
demands of a market eager for customized disposal and clean-
up solutions. To keep pace, NORA is rebranding to encompass
the members who perform the industrial and environmental
services that are in high demand among today’s industries.

The term is loosely defined, encompassing everything
from plant cleaning to emergency response, but the services
rendered are a natural extension for companies equipped with
vacuum trucks and
processing capabilities.
Many traditional
NORA members are
leveraging their oil-
collection and treating
assets into new
service opportunities,
making themselves
indispensable to
existing and new
customers.

Other firms
originated to meet the
rising demand for help

12

managing an array of waste that grows more complex every
year.

Here, we present a Tale of Two Members. One is the
traditional NORA member - an oil recycler that diversified
into a one-stop-shop for recycling, disposal, transportation,
and industrial services. The other was founded to provide
industrial and environmental services and continues to
deliver cutting-edge solutions focused on responsible waste
management. In a world of commerce steeped in global
challenges, both belong to the NORA family for its networking,
information sharing, advocacy, and access to solutions.

Eldredge Inc.: Spotting opportunities for growth
Until the 2000s, Eldredge Inc. was primarily a waste transporter
and a used oil
recycling business.
Today, oil is a smaller
part of the Eldredge
portfolio, but the
company can thank
oil for its rapid growth
into waste disposal,
industrial services,
and transportation.
“We bought and
soldalotofoil ata
really good number;”
said Oil Plant Manager
Drew Fatzinger, who

CNORA | LIQUIDRECYCLING






joined Eldredge in 2010. “When things are good, they’re good.
That helped us make the investment into the things were doing
now, because all of that stuff had cost. The oil paid the bills for a
lot of years to help us get to where we are today”

Eldredge, based in the Philadelphia suburb of West
Chester, PA, is “the definition of expansion,” said Fatzinger.
Bob Eldredge’s family started the company in 1958 to treat
wastewater. By 1996, he was awarded one of Pennsylvania’s first
state permits to collect and treat waste oil at his facility.

Then he noticed that local municipalities needed
construction waste disposal, so he built and permitted a C&D
transfer station. Before long, he started an in-house fleet repair
shop that now services major public transportation authorities
and even competitors’ equipment.

Today, Eldredge is a multifaceted environmental services
provider for a broad range of industries — chemical and
specialty chemical, manufacturing, pharmaceutical and
health care, refinery and petrochemical, transportation and
automotive, and energy, utilities, and communication.

Used oil recycling, while a smaller part of the portfolio,
remains an Eldredge pillar, with premier oil reclamation and
solidifcation services, plus antifreeze recycling and waste-
derived liquid fuel production.

For clients with hazardous materials, the Eldredge brokerage
division offers solutions. Eldredge has cultivated a network of
overy 100 disposal facilities nationwide, each offering unique
capabilities for responsible, sustainable, and cost-effective
disposal of hazardous and non-hazardous materials of all sorts.

Brokering gives Eldredge the flexibility to craft customized
solutions, said Chief Operating Officer Winston Hibberd.

“We are not burdened by a facility that we have to ship to,”
he said. “We are free to go wherever we want to go, as long as it
meets our quality standards.”

The Eldredge industrial services and field services division
offers a variety of solutions, including tank removal and
cleanup for bus depots and chemical plants, lab packs and
waste identification, and pipeline remediation.

Trucking and waste disposal first entered the picture as
Eldredge personnel noticed that clients in the region’s abundant
chemical companies needed more than oil disposal. Today, the
transportation logistics division helps customers from Maine to
Texas manage and transport their waste.

The scope of Eldredge’s services “all stemmed from our
original permit,” said Fatzinger. “We were willing to do what
it took. We saw needs over the years, and we fulfilled them.

We were willing to invest in trailers and all the equipment we
needed to make it happen.”

14

As company growth accelerated around mid 2010’s, the
Eldredge team oversaw modifications to the Eldredge Waste Oil
& Antifreeze Reclamation Facility, expanding the sustainable
handling of clients’ nonhazardous materials. The facility
permit, which is a scarce commodity in Pennsylvania, is “key to
getting into customers,” said Hibberd, who rose from intern in
2008 to COO today.

“Without our plant, if we go to a Fortune 500 chemical
company as a transporter and a broker, they’ll talk to us but
they’re not really into it,” he said. “Once you own a facility,
we have an in-house option for their nonhazardous waste,
plus hazardous waste solutions, and we can beat out the
competition. That’s what gets a lot of the contracts we have”

In the last 15 years, Eldredge has grown from employing
40 people to over 100, expanding job opportunities in its own
community. Fatzinger credits founder Bob Eldredge with
creating a caring company culture.

“We're family first here;” he said. “If you're not right at home,
you're not right at work.”

Like Eldredge, many oil recyclers have evolved, and the
rebranded NORA is evolving along with them in support and
breadth of services, said Hibberd.

“Oil alone isn’t as sustainable a business as it used to be,” he
said. “You're going to struggle unless you're a one-man show
with one truck. For medium-sized companies that are growing
their capabilities, NORA is a good asset.”

The Eldredge company philosophy, scope, and approach “is
not proprietary, he added. “It’s hard work and information and
using standard operating procedures. We're happy to share best
management practices with our competitors. NORA gives us a
sharing tool”

Fatzinger recalls when NORA membership was mostly
about networking, as oil recyclers sought contacts with
industry peers. Now, as members’ needs evolve with their
businesses, NORA events allow connections with top talent
that can service every aspect of operations, including IT.

NORA membership also comes with regulatory guidance,
policy advocacy, and, if needed, legal representation.

“I'm an ambassador for NORA,” said Fatzinger. “When we
go to conferences, I go out of my way to talk to the smaller guys
who maybe are nervous and don’t know anyone. I keep them
informed on things and introduce them to the right people”

Terra Nova: Going where the need is

Terra Nova Solutions originated in 2005, in large part, as a
provider of in-ground remediation for engineering firms.
The work generated wastewater, so instead of sending it out

CNORA | LIQUIDRECYCLING
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for treatment, the company acquired an environmental waste
company already performing groundwater remediation.

That 2018 acquisition brought with it the highly specialized
service of industrial resin tank cleaning. Then, again through
acquisitions, Terra Nova added solidification and hazardous
waste labeling, transportation, and brokering.

And yes, today’s portfolio of integrated environmental
solutions includes oil recycling.

“We all go towards the waste,” said Director of Waste
Operations John Plowden. “The person that has the resin tank,
they’re going to have hazardous waste chemicals that need to
be brokered offsite. Theyre going to have industrial tanks that
need cleaning. They’re going to have nonhazardous waste that

“If I can’t manage

probably has to be sent offsite and solidified. They’re probably
going to have oil”

Terra Nova found its niche by providing all of those
services in total waste management, industrial cleaning and
maintenance, remediation, and emergency response.

“We can collect the oil,” Plowden said. “We can do the
industrial cleaning, and whatever the waste you have on
site, hazardous or nonhazardous, we can find a home for it.
Everybody takes a different approach, but it all leads to the
same management of waste.”

Terra Nova also provides composting and waste-to-energy
for a broad range of industries in manufacturing, oil and gas,
construction, automotive, and rail. When a rail company faced
the loss of three tank cars due to a chemical mix-up, Terra
Nova cleaned out the hardened resin and saved the client
hundreds of thousands of dollars in replacement costs.

On any given day, Terra Nova might be composting tree
limbs for a municipality, sending a shipment of miscolored
jeans to waste-to-energy, backhauling an electric vehicle
maker’s waste from California to South Carolina, or solidifying
one and a half million gallons of chicken blood - because

16

1t for
my customer, there’s

somebody in NORA

who specializes in 1t.”

chicken blood still needs a place to go when its intended
destination, a dog-food factory, burns down.

“We get stuff like that every day,” said Plowden.

While the firm is headquartered in High Point, NC,
industrial services “go to where the work is,” as far west as
Montana. Waste pickup spans from Virginia and West Virginia
south to Georgia, Florida, and Tennessee. Over the years, Terra
Nova acquired businesses and sited strategically, leapfrogging
facilities within four-hour radiuses of each other to keep the
daily round trips of 18-wheelers within hourly limitations.

“The footprint’s really big in our service,” Plowden said. “If
you look at where everybody’s strategically placed, if you draw
a circle around it, it's about a four-hour window from plant to
plant. All of our newer acquisitions are
within that four-hour window, where
we're trying to connect the dots and
keep our service areas overlapping
each other”

Terra Nova belongs to NORA for
the connections that help Plowden fill
gaps in services and provide complete
solutions to customers. In the
industrial and environmental services
sector, competitors become partners
when they offer a service that meets a
customer’s need.

“The best part about coming
to NORA is that you start to strengthen some of those
relationships and the bonds, and you figure out the companies
that work really well with the culture you have,” Plowden said.
“I know that they’re not going to steal my customer. They can
help me build my customer because they have a service that 'm
never going to be good at, because I don’t want to be good at it,
but my customer needs it

NORA members are open with each other about their
challenges, which generates discussions on solving them.
Plowden is currently talking in the NORA community about
the dilemma caused when compressing wet waste with cement
kiln dust amps up the heat rate beyond limits acceptable for
landfills.

“That’s the stuff you bring to NORA,” he said. “Everyone is
sharing and figuring out those workarounds.”

And when a client of Plowden’s needed to oftfload 600,000
gallons of #6 fuel oil, he resolved the matter by reaching out to
a prominent buyer he knew through NORA.

“If T can’t manage it for my customer, there’s somebody in
NORA who specializes in it,” he said. H
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Remove & Destroy PFAS
From Contaminated Waters

Q 4never

Crystal Clean’s newest service is a

Gallons of
Used Oil
Re-Refined
Per Year

Gallons of
Wastewater
Collected
Per Year

Gallons of
Antifreeze
Recovered
Per Year

Q) 877-938-7948

sustainable, closed-loop solution to
destroy PFAS, called 4never™.

4never™ unites the proven technology
of SAFF® with other established and
emerging PFAS destruction methods
for a closed-loop PFAS solution. The
4never™ PFAS solution results in better
outcomes for businesses, employees,
communities, and most importantly,
the environment.

Learn more at www.4never.com.

Oil Services - Wastewater Vacuum Services - Antifreeze - Parts Cleaners
Waste Disposal - Absorbents « Field/lndustrial Services « Aqua Filtration

Crystal-Clean.com @ 0 ®



IN-GAb VERIGLE
LAMERAS:

AN INSURANCE COMPANY PERSPECTIVE

By Chris O’Neill and Ryland Box

ehicle cameras are nothing new. The first use of a

“dash cam” dates back to the late 1930s and was

designed to help police officers catch traffic violators.
Today, more businesses across various industries are also
looking to adapt in-cab cameras to help them and their
drivers improve safety, help resolve auto claims quickly,
and protect themselves against false insurance claims.

AXA XL has experienced an increase in insurance
customer inquiries about use of in-cab/mounted cameras
in commercial fleet vehicles. There are many different
options when considering both vehicle cameras and
telematic data systems. Each company has its own risk
tolerance and challenges, so what works for one company
may not work for another. Before deciding whether
in-cab cameras are an appropriate solution, companies
need to understand how this technology and data will be
used within their existing risk management and safety
programs.

There’s growing evidence that making a financial
investment in cameras can yield future returns in
reducing litigation costs and payouts. For some, the
primary concern (aside from the upfront investment
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costs) is the possibility that a dash camera will capture
content that may be detrimental in the defense of a claim.
Although a valid concern, the benefits of use far outweigh
any potential drawbacks. While video may show a driver
at fault, this information can give companies incentive

to settle a claim promptly. Much of the success in the use
of dash/mounted cameras starts with how the company’s
management team leverages the technology.

Aiding in claims management

The presence of cameras in your fleet vehicles can protect
against fraud by providing evidence that your driver was
not at fault for an accident. A few scenarios can help
illustrate this value:

* Another driver cuts off your fleet truck and applies
the brakes to cause an intentional collision. He then
files an insurance claim against your company. The
camera footage can reveal the actions of the other
driver to greatly assist with determining liability and
provide the evidence needed to successfully defend
against a fraudulent claim.

CNORA | LIQUIDRECYCLING



* An intersection accident occurs where the other
driver makes a turn on red in front of your driver,
who has a green light. The camera can show the
traffic light status and refute any arguments of who
had the right-of-way.

* One of your vehicles rear-ends another vehicle.
Though your driver may be liable, the video can
show your driver did everything possible to stop.
The video may also show the other driver walking
around after the accident with no signs of injury in
contradiction to a claim for debilitating injuries.

CNORA | LIQUIDRECYCLING

In each of these examples, a dash camera can assist in
defending the insured customer. Bottom line, trucking
companies can be the targets of inflated and outright
false claims. Dash cameras help to defend and/or mitigate
these exposures. They can also help provide information
early in the discovery process that dictates whether a
claim should be vigorously defended or whether an early
settlement should be pursued to save time and expense.

Capturing the moment

There are just too many situations out there today where
truck drivers are blamed for minor and major traffic
incidents when they are not at fault. When the accident
involves a larger commercial vehicle versus a smaller
passenger vehicle, it’s often assumed the truck driver
made a mistake. A camera system provides an unbiased
narrative on what happened prior to, during, and
immediately following an accident. Witness statements
on accidents can often be emotional and take time to
process, but event recorders make the evidence quickly
accessible. Often drivers and other parties, including
police officers, bring an emotional narrative to the
situation, but camera footage removes this variable. The
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stress of an accident can negatively impact memory
recall. Without video, collisions can result in a “word
vs. word” situation — one that usually turns into a long,
drawn-out legal battle requiring expert testimony and
opinions with resulting costs in the tens of thousands of
dollars.

The video produced by a dash camera can be a
“double-edged sword” and may also show if a truck
driver was negligent. There is a silver lining for a motor
carrier in such cases as it can help direct claim handling
priorities. If an accident is the truck driver’s fault, their
insurance company can work expeditiously to settle the
claim. With video, it can quickly be determined who is
in the right and who is in the wrong. AXA XL would
rather know up front if our client’s driver is at fault for
an accident so we can be proactive and get ahead of the
claim.

Boosting defense

A video can also show others involved in the accident
and how they interacted and moved about the accident
scene and after it happened. Although the existence of
dash camera footage cannot always help a commercial
transporter with respect to liability, it can nevertheless
protect it from having to pay excessive damages that have
the potential to ruin any business.

Having drivers review video evidence prior to giving a
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formal statement on
an accident can prove
helpful as well. It may
not be necessary to take
a driver’s statement
immediately after the
crash, particularly if
emotions are running
high. Telematics and
the camera system
can tell us a lot about
what happened and
essentially speak for
the driver about the
circumstances and
outcome.

One final imperative
when managing
video and telematics
data related to an
accident/incident is the
importance of saving
this data. Regardless of whether or not your driver
is at fault, companies should save all data, including
video, tied to the accident/incident just as they would
with paper documentation. Deleting data related to an
accident/incident could be considered “spoliation of
evidence”, which can be held against the driver and your
company.

Reaping training benefits
Video cameras can vastly enhance safety training efforts,
providing unique training opportunities. Video footage
can be used to show drivers the dangers posed by not
wearing seat belts, following too closely, being distracted,
and many other scenarios. The footage is a powerful
training tool because it shows real life experiences and
can be used for discussions on how to avoid similar
instances from occurring in the future. It shows just how
quickly bad things can happen and how fast a situation
can deteriorate. Video footage can be used to educate
drivers about appropriate preventive measures.

Since no company can put a safety manager in the
cab of every truck, an in-cab, road/driver-facing camera
can be an alternate solution. Several camera/telematic
providers offer the service of monitoring in-cab video
and watching for unsafe driver actions such as talking on
a telephone, being distracted, and even nodding off. Even

CNORA | LIQUIDRECYCLING



BOTTOM LINE, TRUCKING COMPANIES CAN BE THE TARGETS OF INFLATED AND OUTRIGHT
FALSE CLAIMS. DASH CAMERAS HELP TO DEFEND AND/OR MITIGATE THESE EXPOSURES.

the best drivers may have minor habits that can lead to
risky situations.

Notifications of higher risk scenarios and behaviors
from camera/telematics providers can be sent to
designated safety managers, who can then personally
address them with the driver to prevent future
occurrences. Some services will even send an audible
notification to the driver. These tools help identify — and
improve — unsafe driving patterns that in many cases
can go undetected until something bad happens. These
examples can also be shared with other drivers during
common training.

Video evidence helps coach drivers because it brings
a balanced approach. Managers can initially point
out positive aspects of driver performance before
addressing concerns. Real-time feedback about real
situations is the key.

Getting started

Before implementing camera technology, support from
all levels of management is essential for a variety of
reasons. There will be up-front costs to purchase. There
may be driver push back, and video may show unsafe
driving which will need to be addressed with re-training
and/or disciplinary actions. Modifications to existing
employee management and training programs may be
necessary.

Before businesses go out and buy cameras for their
fleets, they need to identify their goals. Are they looking
for a tool to assist with managing claims? Or are they
looking for more support to assist with preventing future
accidents by identifying unsafe practices? Answering
these basic questions will assist with determining specific
camera needs (forward facing, in-cab facing, side views,
and reverse facing).

Next, businesses will need to identify a service
provider and understand what equipment and
deliverables they will provide. Due diligence is essential
to identify proven technologies and providers with strong
customer support. To help, the AXA XL Ecosystem

CNORA | LIQUIDRECYCLING

has been created to provide curated risk management
solutions via a network of technology partners. These
firms can help our customers explore goals, options,
costs, pilot programs, and implementation steps.

It is also important to consider who within the
company will receive alerts when an unsafe driving act is
detected or when an accident occurs. Information/alerts
from a service provider can be overwhelming, especially
early in the process, and it cannot be ignored. This data
could be identifying unsafe acts that can lead to a future
accident. It can also be used against the company in legal
proceedings if demonstrated known/recorded unsafe
actions were being ignored.

Getting driver buy-in

Implementing a camera program requires driver
acceptance. To receive that support, each company must
consider its own culture and the most appropriate steps
to follow. There is no golden rule for gaining initial
driver acceptance. As in-cab cameras are becoming
more popular, companies may be surprised to find

less push-back from drivers than expected. If they do
have concerns, however, some driver concerns can be
overcome by explaining that cameras can be a very
helpful tool in defending them after an accident. In-cab
cameras can also assist drivers with identifying unsafe
actions they may not even be aware of while driving.
Explain the basic legal and financial benefits to both the
driver and the company as their employer.

Running a pilot test with cameras will allow multiple
drivers the opportunity to see the set-up and get a better
understanding of what is generated. Allowing them to ask
questions and make suggestions can also go a long way
in establishing acceptance. Often, it also helps to discuss
cameras with drivers one-on-one or in smaller groups
to better answer their questions and give them a better
comfort level.

Some of the more frequent complaints heard from
drivers is that they don’t want ‘big brother’ watching
while they are driving. They also are concerned about
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their privacy when in their sleeper cab. Depending on the
system chosen, video is typically only sent when harsh
driving conditions are detected, such as when an unsafe
act is detected, or when an accident occurs. Also, most
camera systems go into a ‘sleep’ mode when the vehicle is
idling or off.

Drivers need to understand that camera systems and
associated training programs can help improve their
individual safety records; improve overall company
performance; and could result in lower company
expenses. It's a win-win situation with great potential to
improve the profitability of the fleet.

Some final thoughts

Truck camera technology has become so important to
fleet safety that some trucking experts believe the Federal
Motor Carrier Safety Administration (FMCSA) may
eventually mandate camera use. Recently the FMCSA
granted a carrier an exemption to allow them to install a
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rear camera monitoring system on their trucks in lieu of
having two rear-view mirrors. Though these are not dash/
in-cab mirrors, it does show that the FMCSA is more
carefully evaluating camera programs.

Mandate or not, more commercial fleets are leaning
on event recorders, especially at a time when costly crash
verdicts are dragging carriers into news headlines. For
many years, it has been an insurance underwriters’ dream
to have in-cab cameras and a solid underlying telematics
platform to enhance fleet risk management.

At AXA XL, we recently implemented a claim
reporting system called Xtract which can tie directly into
a fleet’s telematics system and immediately download
accident information. This gives claims handlers an
early start to managing the resulting claim and provides
unbiased data related to the accident. Xtract provides
our adjusters and attorneys with a professional and
easy-to-read report which can be used to expedite claims
payments and to assist with defense of wrongly accused
drivers.

Although most commercial insurance
companies have not been able to offer
premium credits or discounts for camera
usage, the savings that video and other data
can reap against fraudulent claims can easily
outweigh the initial set-up costs. Further, the
training benefits and correction of unsafe
driving practices afforded by in-cab cameras
is a valuable safety program tool and a strong
addition to a company’s risk management
program. ll

Contact Info:

Matt Gartner

XL Insurance, Division of AXA
Matthew.gartner@axaxl.com
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OILMENS

Over 70-s’oﬁervice

We’re Customizing the

Best Truck Mounted Tanks for

the Transport Industry

® Fuel Trucks e Lube Trucks
e Lube Vans ¢ DEF Systems
e Large Fleets ¢ Single Trucks

v Reputation for innovation, superior
constructed tank trucks and trailers,
plus long-term customer relationships.

v 29 Fabrication bays, and paint shop.

v The most trouble-free and longest-
lasting truck tank units available.

Vv Two full-time engineers who design
and spec units for safety and efficiency.

/ Experienced service repair tec
with expert troubleshooting s

Visit our new store for
ALL your parts needs!

TruckTankParts.com

Over $14 Million Inventory
Well-stocked

Name brand

Same-day cutting & crimping

100 [ fyou can depend on!

Can’t find the parts you need?
Giveus a call | 864-699-7525

for Expert Sales
and After-Sales Support

800-859-8265 | TruckTanks.com
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The 2024 NORA Annual
Conference and Trade Show

The 2024 NORA Annual Conference and
Trade Show is the liquid recycling industry’s
premier networking and education event.
Now is the time to begin making plans to
attend. Everything you need for your plans is
included in this magazine.

AGENDA

The tentative agenda in on page 26.

It includes the timing of the various
networking events, trade show hours as well
as the conference sessions. Most attendees
will arrive Wednesday, November 13"
Depending on travel plans, exhibitors and
those interested in attending International
Day, may want to arrive on Tuesday to be
on site for booth set up. Most attendees will
depart on Saturday, November 16™.

BOOKYOUR ROOM

The event will be hosted at the Loews
Coronado Bay. A block of discounted rooms
for NORA members is available through
October 23 or until it sells out. See page 30
for information about the resort.

REGISTER NOW

Register online to attend the Conference
using the form on page 31. To save money,
register early. Please note that Non-Exhibiting
Supplier/Vendor Members have a separate
registration rate. Supplier/Vendor Members
who exhibit receive one free registration.

TRADE SHOW

The NORA Trade Show already has over
40companies displaying the latest products
and services available to the liquid recycling
industry. See page 35 for the NORA Exhibitor
Showcase. Booths are still available. Contact
Casey Parker at 703-753-4277 or casey@
noranews.org to reserve your space.

SPONSOR THE EVENT

Many sponsorship and advertising
opportunities are available for the 2024
NORA Conference & Trade Show. For as little
as $175, you can support your industry as
well as promote your brand. See page 32 for
details and how to secure your sponsorship.

CNORA | LIQUIDRECYCLING



PESCO - Integrated Used Oil and Solvent Recovery Systems

- Custom Designed and Built by PESCO
to Meet your Specific Needs |

- Multiple Polishing Options Available

Used Motor

3 - Recovered Oil
Oil N-150 - s
Unfiltered
Distillate

- Turnkey, skid mounted systems ready to
connect to your utilities and tanks

- Our personnel
on-site for Loop
Check, Start-up
and Training

- Ongoing Technical Support (remote and onsite) as needed

T DrFreRencers ([0 A R

R

o,

' %, Pragmatic Environmental Solutions COmpany
@;\ J ’ WWW.PEescova.co

5 luke@pescova.co
\ /\—;/ 540-206-2786

Over 25 years of experience ~ Oil and Solvent Recovery Systems Operating around the World




/® ) 2024 NORA ANNUAL CONFERENCE & TRADE SHOW AGENDA

NOVEMBER 13-16, 2024 | Coronado, California

WEDNESDAY, NOVEMBER 13
9:00 AM - 445 PM International Day at NORA 2024*
10:00 AM - 4:.00 PM Exhibitor Check-In
10:00 AM - 2:00 PM Booth Set Up, Section 1
2:00 PM - 4:00 PM Booth Set Up, Section 2
2:00 PM - 7:00 PM Attendee Check-In/Registration
3:.00 PM - 4:00 PM NORA Board of Directors Meeting
4:00 PM - 430 PM NORA Board of Directors Reception for New Members/First Time Attendees
5:00 PM - 9:00 PM Grand Opening Reception in Trade Show
All exhibitors, attendees, registered spouse/companions welcome
THURSDAY, NOVEMBER 14
730 AM - 11:45 AM Conference Check-In/Registration
7:30 AM - 8:30 AM Continental Breakfast in Trade Show
8:30 AM - 10:00 AM NORA Opening Session & Keynote Speaker
10:00 AM - 10:40 AM Refreshment Break in Trade Show
10:30 AM - 11:30 PM Spouse/Companion Brunch, Open to Registered Spouses/Companions
10:40 AM - 12:00 PM Conference Sessions
12:45 PM - 7:00 PM NORA Golf Tournament*
1:15 PM - 4:00 PM Thursday Afternoon Tour*
FRIDAY, NOVEMBER 15
8:00 AM - 9:00 AM Continental Breakfast in Trade Show
9:00 AM - 10:40 AM Conference Sessions
10:40 AM - 11:15 AM Refreshment Break in Trade Show
11:15 AM - 12:00 PM Conference Sessions
11:15 AM Trade Show Tear Down
2:00 PM - 5:15 PM Friday Fishing*
6:00 PM - 10:00 PM Closing Party
All exhibitors, attendees, speakers, and registered spouses/companions
are invited to attend this great event! Wristband required
SATURDAY, NOVEMBER 16
All day Activities on your own (shopping, tours, departures, etc.)

*Additional registration required.

Items in bold indicate the trade show is open.

Tentative, as of 7/20/24
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SYNTHETIC

No dinosaurs were
harmed in the making
of our base olls.

ReGen lll products don't come out of the ground, or end up there.

ReGen lll Corp. recycles motor oil
through an evolutionary re-refining process to produce
high grade Group I+ and Group Il base oils for use in API
certified formulations.

Find out more about our products
and our new refinery project at www.ReGenlll.com

Kimberly Hedlin — Vice President, Corporate Finance

info@ReGenlll.com
1(403) 921-9012

RORA ReGz=n"




2024 NORA Conference & Trade Show Presentations

Additional speakers will be announced in the coming weeks.
To view event details, visit our website at www.noranews.org/2024Confinfo.

Keynote Speaker 2024 NORA
Conference and Trade Show

HERM EDWARDS

NORA is excited to announce the 2024 Keynote Speaker is
Herm Edwards. He will kick off the programming for the
2024 NORA Conference & Trade Show which will be held
November 13-16, 2024 at the Loews Coronado Bay, Coronado,
California.

Herm Edwards’ career includes being an NFL player, Ari-
zona State University head football coach and currently as an
ESPN NEFL studio analyst. He is perhaps best known for his
quote in 2002 as the New York Jets head football coach: “Hel-
lo?! You Play to Win the Game”

Your company may sponsor the Keynote Speaker for just
$2500. Your company will be thanked prior to the keynote
address and your logo will be prominently displayed. In addi-
tion, you will have an exclusive opportunity to meet with the
presenter before the event and will receive a signed football.

The 2024 NORA Conference & Trade Show will feature
networking with over 250 industry leaders, 8 industry educa-
tion session, over 40 exhibitors and the first International Day
at NORA.

Edwards Biography:

Doing the Little Things and Executing Vision

You play to win the game. It sounds like common knowledge,
but Herman Edwards’ life has revolved around that simple
phrase. The ESPN analyst motivates listeners to discover their
passions, follow their goals and never throw in the towel.

Herm’s career is defined by his energetic and enthusiastic
attitude, first as an NFL player and coach, then as the head
football coach at Arizona State University, and now as an NFL
studio analyst for ESPN.

At ESPN, Edwards’ voice is fully integrated into the net-
work’s platforms, from radio and digital to television. Edwards
utilizes his diverse background in pro football to be one of
the most informed and educated analysts on television. In
2013, Edwards was named the Team ESPN’s Commentator of
the Year and joined elite company as a recipient of the Walter
Camp Man of the Year Award. Edwards was also honored with
the Shell Legacy Award, a recognition celebrating individuals
with a legacy of charitable giving.

Edwards enjoyed a 10-year professional playing career from
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1977-86, spending the first nine of those seasons with the
Philadelphia Eagles. He earned second-team All-NFC hon-
ors in 1980 and played an instrumental role on a hard-hitting
Philadelphia defense that helped boost the Eagles to a berth in
Super Bowl XV that season.

Edwards concluded his NFL playing career in 1986 and
secured his first job with the Kansas City Chiefs in ‘89 as the
recipient of the club’s Minority Coaching Fellowship. Edwards
was the first graduate of the fellowship to become the head
coach of the franchise for which he served his fellowship.

Beginning his coaching career as defensive backs coach at
San Jose State (1987-89), Edwards later returned to Kansas City
as the defensive backs coach from 1992-94. After a one-year
stint as a pro personnel scout with Kansas City in ‘95, Edwards
moved with Tony Dungy to Tampa Bay in 1996.

In 2001, Edwards departed Tampa Bay to become head
coach of the New York Jets. In five seasons as the Jets head
coach, Edwards compiled a 39-41 record. He registered 35
victories with the Jets from *01-°04, tying Joe Walton (’83-’86)
for the most regular season wins by any coach in his initial
four years with the team. Edwards also led the N.Y. Jets to the
postseason in his first campaign with the squad.
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HARRIS or TRUMP?

The Election’s Impact on the Economic
Forecast & NORA Members
Presented by Elliot Eisenberg, Ph.D.

The 2024 Presidential Election will occur

A leading economist will provide attend-
ees with an economic forecast for 2025
and beyond based on who wins the election. This session will
address the overall economy, how GDP will perform, oil pro-
duction and prices, the general slowing in the labor market, the
behavior of inflation, the thinking of the Fed and the path of
interest rates, home prices and much more of interest to NORA
members. This will assist members in preparing their budgets
and business strategies with the best available information.

Internationally acclaimed economist and public speaker
specializing in making the arcana and minutia of economics
fun, relevant and educational.

one week prior to the NORA Conference.

Used Oil Generation, Collection
and Disposition in North America:
Past, Present and Likely Future
Trends

Presented by Ian Moncrieff, VP Kline +
Company

Each year, more than a billion gallons

of used oil are collected and recycled by
NORA members throughout North America. lan Moncrieff, a
Vice President of Kline & Company and a consultant to leading
companies in the base oil and lubricants industries, will provide
attendees with an overview of the past, present and likely future
trends in the market forces that shape the generation, collection
and disposition of used oil in North America. The used oil value
chain in North America has undergone profound changes in the
past ten years, and the future will see further evolution, due to
the growing influence of electric vehicles, corporate sustainability
actions to mitigate carbon emissions, and the improved quality
of re-refined base oils, to name just three contributing forces.
Mr. Moncrieff will explore these trends to paint a picture of how
the supply, demand and pricing of used oil in North America
may evolve in the next decades.

Putting Customers First since 2005!
Experienced — Family Owned & Operated

=
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« Used Oil & Oil Filter Collection
« Waste Water Transportation

« Drum & Box Removal

« Parts Washing Service

lllinois « Indiana
Wisconsin « SW Michigan

815-929-9440
www.tkenv.com
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Hotel Information

MEETING LOCATION
Loews Coronado Bay

4000 Coronado Bay Rd,
Coronado, California, 92118

RESERVATION INFO

Room Rate: $279/night

Book Your Room Online:

Visit noranews.org/page/2024ConfHotel to reserve your room.

By Phone: 800-815-6397 (mention the NORA Group when
booking over the phone, a $39 daily resort fee has been waived
for the NORA room block) Group rates available through
October 23 or until rooms are sold out.

Please Note: Reservations booked by individual attendees
require a credit card deposit of 1 night’s room and tax at time
of booking. A deposit is refundable if the Hotel receives notice
of individual reservation cancellation 3 days prior to scheduled
arrival

A daily mandatory reduced resort charge (normally $39.00)
has been waived for the NORA room block and includes:
o Welcome beverage upon arrival
« Google Chromecast TV streaming
« High speed internet on up to 3 devices
« In-room coffee, tea and bottled water
« 24-hour Fitness Center and Studio Access
o Daily group fitness classes
o Turndown service upon request
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o Shoe shine

o Free local and toll-free calls

o Shuttle service to Downtown Coronado Village
« Shuttle service to Silver Strand State Beach

« Use of beach toys, chairs, and umbrellas

AIRPORT / TRAVEL INFO
San Diego International Airport (SAN)

Distance from hotel: 14 miles
Drive time: 25 minutes

Uber from Airport to Hotel:
o Approximately $35

Parking at Hotel:
o Valet Parking: $50/Night
o Self Parking:$47/Night

IMPORTANT - Companies inaccurately representing them-
selves as our “housing vendor” have contacted individuals in

the NORA community, soliciting business. Specifically, they will
offer to make hotel reservations within the NORA block on your
behalf, or even offer you a discount from the NORA rate. NORA
is not utilizing the services of any housing service for the Annual
Conference & Trade Show. Reservations for this event should

be made directly with the hotel, either by phone or via our web
reservation system. If you provide your credit card information
to any of these unauthorized vendors, your card may be charged
but you may not have a reservation when you arrive.
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Coronado, California « November 13 - 16, 2024

2024 NORA Conference Registration Form

Complete one form for each person. Only one form required to include payment information.
EXHIBITORS: Do Not Use This Form - Use Exhibit Agreement Form or Additional Booth Personnel Form.

Contact Information

Name Badge Name, If Different

Company

Address City State Zip
Phone Email

Registration Choices

Full Registration (you may assign/change names to the registration at any time) includes all conference sessions, conference materials, opening
reception (members onlygl, two continental breakfasts, breaks and Friday Night Closing Party Dinner. Payment must be faxed or postmarked by the

dates to be eligible for the discounted prices.

PRICES Regular Late
(paid by November 1) (after November 1)
NORA Recycler Member: First person .............ooeceereveenne. [15885 oo %915
NORA Recycler Member: Additional person .................... YL S %815
NORA Non-Exhibiting Supplier/Vendor Member ............ 351525 coeeeeeeeseeseens 051555
Non-Member: First person.............cceeevenee. 0352500 ....ooevveeerreeeerrrenns 052600
Non-Member: Additional person ..............cceeeceveeeervvvennne. 0152400 ..o 052500
EXTRAS If you selected spouse/companion package, please enter their name here:
inn. *
- gpouse/Compan!on: Fu,” PaCkage """"" 5300** If you selected golf, please include your average score:
O pouse/Companlon. Fnday Only ----------- 5250 If you selected fishing, please include your shirt size:
. Y/ 9, p ¥/
OInternational Day 2024 Is this your first time attending a NORA Meeting? OYes ONo
[ o] | R *This package includes access to the opening reception on Wednesday including food and drinks, the Thursday spouse
O Golf Club Rental weeeeeeeeeeeeeeeeeeo, brunch, a spouse gift and the Friday night Closing Party. This package is for spouses and companions of registered
attendees; this may not be used for employees of an attending company.
O Thursday Afternoon Tour ........c...eeeeeenn. 95
. y . S **This package includes food and drinks at the Friday night Closing Party Dinner. This package is for spouses and
O Frlday Fishi L N $150 companions of registered attendees; this may not be used for employees of an attending company.
O Frid ay Non - Fishin g $-I 25 All guests must register in advance for the closing party.
Payment Options

Total Amount Due $

All payments are in US Dollars, drawn on US Bank.

Name On Card

Submit Your Registration

Registration may be scanned and emailed to accounting@noranews.org. Please do
not email credit card information.
[ Fax to 703-753-2445
O Phone in to Kim Litscher at 703-753-4277
[ Mail to 7250 Heritage Village Plaza, #201 Gainesville, VA 20155
DI Will pay online: following processing of paperwork, a secure payment link
will be emailed to you

CNORA | LIQUIDRECYCLING

Signature
Book Your Hotel Room
LOEWS CORONADO BAY RESORT NORA Rate $279/night
CORONADO, CALIFORNIA To secure your room, call 800-815-6397
4000 CORONADO BAY RD, and reference the NORA Group or
CORONADO. CA 92118 reserve online by October 23, by visiting

www.noranews.org/2024ConfHotel
to book at a discount rate.
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Contact Info

Coronado, California | November 13-16, 2024
2024 NORA Conference Sponsorship Form

Complete form with sponsorship advertising selections.

Name

Title

Company

Sponsorship Opportunities

General Sponsorships Price
O Closing Party Naming Rights SOLD $7500
O Premier Sponsor* SOLD $5000
O Audio/Visual Sponsor* SOLD £3000
O Charging Station Sponsor* SOLD $3000
O Key Card Sponsor* SOLD $3000
O Lanyard Spensor* SOLD 53000
O Notebook Sponsor* SOLD 53000
O Registration Sponsor* SOLD £3000
O Water Bottle* SOLD $3600
O Wi-FiSponsor* SOLD 43000
O Can Cooler Sponsor (Coozie Style)* SOLD $1500
O Lip Balm Sponsor* SOLD 51000
O Level 1 Closing Party Sponsor $5000
O Level 2 Closing Party Sponsor $2000
O Keynote Speaker Sponsor $1000
O Gold Sponsor Bundle $2200
O Drink Ticket Sponsor $1000
O | evel 3 Closing Party Sponsor $1000
O Meeting Room Sponsor $850
O Event Page Logo $600
O Bag Sponsor $550
O Golf Lunch Sponsor $500
O Level 4 Closing Party Sponsor $500
O Grand Opening Exhibit Reception $450
O Bag Insert Sponsor $325
O Friday Morning Break Sponsor $300
O Spouse Brunch Sponsor $300

Email

O Thursday Morning Break Sponsor
O Friday Continental Breakfast

O Level 5 Closing Party Sponsor

O Thursday Continental Breakfast
O Golf Hole Sponsor

O Candy Bowl Sponsor

Conference Book Advertisements

$300
$250
$250
$250
$225
$175

Price

O Back Cover - inciuded with premier sponsorship

O Inside Front Cover Ad* SOLD
O Inside Back Cover Ad* SOLD

O Full Page Color Ad (7-1/2" x 10”)
O Full Page B&W Ad (7-1/2" x 10")

O Half Page Color Horizontal Ad (7-1/2” x 5%)

O Half Page B&W Horizontal Ad (7-1/27 x 57)

O Third Page Color Ad (7-1/2" x 3-1/2")

O Third Page B&W Ad (7-1/2" x 3-1/2")

O Fourth Page Horizontal Color Ad (3-3/4" x 5”)
O Fourth Page Horizontal B&W Ad (3-3/4" x 5")

O Color Logo by Exhibitor Index (1/2” high)
O Color Logo by Company Index (1/2” high)

SH1e6-

5956
$625

$475
$475
$260
$375
$200
$275
$200

$150
$150

*contact Casey Parker at casey@noranews.org for availability.

For more information about sponsorships, visit noranews.org/2024Confinfo

Payment Option S All payments are in US Dollars, drawn on US Bank.
Total Amount Due $ O Check (payable to NORA) O American Express Ovisa O MasterCard
Name on Card Signature

Card Number Exp. Date Security Code

Billing Street Number & Zip (if different than above)

Submit Your Sponsorship

Credit Card Only:
Check or Credit Card:
Questions:

Email to send receipt (if different than above)

Call 703-753-4277 or fax 703-753-2445
Mail te: 7250 Heritage Village Plaza, Suite 201,Gainesville, VA 20155
Call 703-753-4277 or email accounting@noranews.org

GNORA | LIQUIDRECYCLING
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100% Associate Owned

ODENSIL

@EMERALD

TRANSFORMER

REBUILD. RECYCLE. RETHINK.

Flexible. Sustainable. Solid.

Current Exhibitor List

To reserve a booth at the NORA Conference, contact Casey Parker (casey@noranews.org).

ABT Metals
www.abtmetals.com

Advantage Route Systems

www.advantagers.com

AECOM Corporation
www.aecom.com

Anova
www.anova.com

Bedford Industries, Inc
www.oberg-crusher.com

ChemTec LLC
www.chemtecllc.com

Clean Burn LLC
www.cleanburn.com

D&W Diesel, Inc.
www.dwdiesel.com

Dexsil Corporation
www.dexsil.com

Emerald Transformer

www.emeraldtransformer.com

energie row

COMMODITIES

Els=
ACCESSORY

~——— MANUFACTURING Inc.

@ evonix

Leading Beyond Chemistry

\; Flottweg

Separation Technology

Gallagher

GEA &
|Graymills

=leeh
[ HELIX.

Environmental Solufions

(I S InCon Process Systems

Insurance coverage for the liquid recycling industry

From transportation and site pollution to product contamination
and pollution, our team of dedicated experts can help you plan

and protect against the full spectrum of risk.

1% Liberty Mutual.

03

INSURANCE

Energie Row
www.energierow.com

Engine & Accessory, Inc.
www.rampstar.com

Evonik Corporation
www.porocel.com

Flottweg Separation
Technology, Inc.
www.flottweg.com

Gallagher
Www.ajg.com

GEA Group
www.gea.com

Graymills
www.graymills.com

GTech USA
www.gtech.global

Helix Laboratories, Inc
www.helixlabs.com

InCon Process Systems -
GIG Karasek GmbH
www.ips-gigk.com

Insurance underwritten by Liberty Mutual Insurance Company or its affiliates or subsidiaries. Some policies may be placed with a surplus lines insurer.
Surplus lines insurers generally do not participate in state guaranty funds and coverage may only be obtained through duly licensed surplus lines brokers.

©2024 Liberty Mutual Insurance, 175 Berkeley Street, Boston, MA 02116 USA.
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Innovative Fluids
www.innovativefluids.com

Karmi Environmental LLC
www.emcoilcorp.com

Lamb Fuels, Inc
www.lambfuels.com

Midwest Gas
www.midwestgas.us

QOilmen’s Truck Tanks Inc.
www.trucktanks.com

Orbizorb LLC. -Best Working Wipes
workingwipes.com

OSCAL.AI
www.oscal.ai

PESCO - Pragmatic Environmental Solu-
tions Company

Www.pescova.co

Refined Fuel Trucks
www.refinedfueltrucks.com

Roper Pump Company
WWW.roperpumps.com

ISENECARTAN 4

Innovates
in maintenance
products.

r STANDFAST
[

ALL PROTECTION SYSTEMS
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—
a
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Seneca Tank
www.senecatank.com

SRI-US
www.sri-tech.eu

Standfast TRAM
www.sftram.com

Summit Environmental
Technologies
www.settek.com

Thermopac Process Engineering
LLP
www.thermopac.in/

Titan Logix Corp.
www.titanlogix.com

Trihydro Corporation
www.trihydro.com

US Fleet Tracking
www.usfleettracking.com

VLS Environmental Solutions
www.vlses.com

XL Insurance, Division of AXA
www.axaxl.com

RADIAN

Chemicals

A GREEN Approach to the

www.radianchemicals.com
281.883.4389

Management of Spent Solvents

CNORA | LIQUIDRECYCLING
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33" Annual NORA Dexsil
Open Golf Tournament

Sponsored by

DEXSIL

The Coronado Golf Course
2000 Visalia Row
Coronado, CA 92118

Tournament Info:

Join your NORA colleagues at the Coronado Golf
Course on the afternoon of Thursday, November
14,2024 for the annual NORA golf tournament.

The tournament will take place following the
conference sessions on Thursday.

Lunch will be waiting for you on your golf cart
when you arrive.

A hosted awards reception, sponsored by Dexsil,
follows the tournament.

Registration is available online and over the phone.

36

Golf is an add-on to an exisiting Conference
Registration. Cost to participate is $250 - this
includes golf, transportation, lunch, hosted drink
cart, and awards reception. Club rental is available
for $110.

The course is about 10 minutes from the hotel.
Transportation will be provided.

Please note that pairings are done by the event
sponsor to promote competitive play between
teams. Requests for specific golf pairings are
unable to be honored.

CNORA | LIQUIDRECYCLING



2024 NORA Fishing Tour

Sponsored by

( VERTEX.

New Seaforth Sportfishing
1717 Quivira Road
San Diego, CA 92109

Time: 12:00 PM - 6:00 PM
Friday, November 15

Group departure from the Loews Coronado at
12:00 PM, returning to the hotel at approximately
6:00 PM.

Attendees will be back in time to attend the Friday
night closing party.

FISHING TOUR INFO

Join your NORA colleagues for a day on the water
- the boat is big enough to accommodate fishers
and those who just want to enjoy networking while
enjoying beautiful scenery.

The New Seaforth is 85 feet long and 24 feet wide,
skippered by Captains Brian Castleton, Julio Ortiz
and Sean McQuerry. Along with their experienced
and helpful crew, Captains Brian, Julio and Sean
excel at setting up and assisting large numbers of
inexperienced fishermen while giving the service
more seasoned anglers need and expect.

CNORA | LIQUIDRECYCLING

The New Seaforth is a custom built aluminum vessel
with a huge amount of open deck space including
an upper deck for observers. Repowered in late
2006 with John Deere 6125AFM-M2 engines, the
New Seaforth is the fastest and quietest boat in it's
class. The New Seaforth is also equipped with five
large capacity bait tanks; four in the stern and one
in the bow. An adequate amount of live bait is a
must for fishing in Southern California.

The vessel is outfitted with the latest electronics,
including a WesmarA® Side Scanning Sonar, to
help the crew put you on the fish.

REGISTER
*Only available as an add-on to an existing regis-
tration

Lunch and transportation to/from the Loews Coro-
nado is included.

Register for Fishing » $150

Members who want to attend but not fish,
Non-Fishing » $125

Fishing registration includes a California fishing
license, rod/reel and tackle.

Fishing MUST be booked in advance, it is not pos-
sible to book fishing on board.
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THURSDAY AFTERNOON
TROLLEY TOUR

Event Details: Trolley Tour Info
Time: 2:00 PM - 5:00 PM Join your NORA colleague for a Trolley Tour of San
Thursday, November 14 Diego and Coronado Island.

Group will meet in the hotel lobby at 1:45pm for a
2:00pm departure. The tour will stop for a Happy
Hour and return to Loews Coronado by 5:00pm.

This fully narrated private tour will allow you to see
the surrounding areas while sharing some of its
rich history and culture.

As a special treat, the tour will include a happy
hour stop, allowing you to relax and network with
fellow members while enjoying the scenic views.

Only available as an add-on to an existing
registration for $95/person.

38 CNORA | LIQUIDRECYCLING



International Day at NORA 2024

L) THE USED OIL WORLD UNITES

NOVEMBER 13, 2024 « LOEWS CORONADO BAY « CORONADO, CA

BROUGHT TO YOU BY

Interchange
Recycling

TS T T

International Day at NORA 2024

NORA members are invited to attend Interna- Show, November 13-16, 2024. To help you coor-
tional Day, NORA's newest addition to the an- dinate your travel plans, the Conference tenta-
nual Conference and Trade Show. Join industry tive agenda is located on page 26.
leaders from around the globe as they discuss
best practices, experiences and lessons about Members can attend International Day by adding
the management of used oil in various parts of it to their registration for just $150.
the world.

For questions on how to register, see page 31 or
International Day is meant for anyone who is contact NORA Headquarters by emailing
currently operating internationally, or anyone accounting@noranews.org.

interested in learning more about the global
landscape of used oil management. This event
will be held on November 13, 2024, immediate-
ly preceding the NORA Conference and Trade

Special Presentations By:

GLOBAL PERSPECTIVE - lan Moncrieff, Kline and Company COSTA RICA — Bill Abraham, METALUB

CANADA - Brian Ahearn TURKEY - Christian Hartmann, TAYRAS

SPAIN - Ainhoa Lizarbe Ortin, SIGAUS MEXICO — Chance Fortier, Bravo Energy
ECUADOR —Valeria Naveda, APEL/RECOIL USA & CANADA — David Lawes, Interchange Recycling

FRANCE — Brice Fabre, (yclevia

CNORA | LIQUIDRECYCLING 39



NORA Supplier/

Vendor Directory

Y)

NORA Supplier/Vendor Members in good standing as of 7/24/2024 are listed below. Companies in bold have an ad in this mag-
azine. Companies with a $ are part of the NORA $ave program by offering discounts/value added services to NORA members.
Contact NORA to learn more about the NORA $ave program. Companies in red are exhibiting at the 2024 NORA Conference &

Trade Show as of 7/24/2024.

A. E. Rosica & Co.
brosica@aerosica.com
(703) 405-6278

M&A Advisory Services

ABT Metals

cory.f@abtmetals.com

Supplier of Manufactured Products/
Machines

Advantage Route Systems
dkroutil@advantagers.com

(209) 632-1122 ext. 222

Advantage Route Systems is a top
provider of route operations software.
We use advanced handheld devices to
streamline route data collection-de-
livering proven returns on investment
for businesses worldwide. Android and
iPhone compatible. Avail. as SaaS.

AECOM Corporation
Jack.Waggener@aecom.com

(615) 771-2480

AECOM Corporation is a full service
engineering design firm with over 300
global offices and 100,000 employees.
Services include process, environmental
and construction engineering - water,
air, solid waste, used oil and much more.
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Air Products and Chemicals
lebrectd@airproducts.com

(610) 481-8388

Air Products is the world’s largest
producer and supplier of merchant
hydrogen, and a leading global supplier
of atmospheric gases such as nitrogen,
oxygen and argon.

Allied World

Amanda.Slater@awac.com

(646) 794-0739

Insurance Company - Environmental
Insurance segment who insures recyclers

Altiras
mwilliams@altiras.com
(713) 416-8147

Oil and Petroleum Trading

Amchem Inc.
craig@amcheminc.com
(903) 236-0138
Chemical Distribution

American Testing Technologies
stacyl@americantestingtechnologies.
com

(877) 634-9906

At ATT we provide a full range of ana-
lytical services to petroleum suppliers
& users. We offer the highest quality
testing of oils, fuels, biofuels, water &
hazardous waste. Most tests are complet-
ed within 48 hrs. We are certified in PA,
FL, NC & by NELAP.

Amthor International
bramthor@amthorinternational.com
(434) 656-6233

Tank Truck Manufacturer

Anova

mike.eddings@anova.com

(214) 460-7609

Remote tank monitoring and collection
planning applications that improve
inventory visibility and decision-making
across the supply chain.

Axelrod Energy Projects, LLC
jaxelrod@axelrodenergyprojects.com
(212) 749-1902

Project Development, Brokerage, Market
Consulting

Bedford Industries, Inc
david@bedfordindustries.com

(360) 770-0612

Manufacture a full line of oil filter crush-
ers, drum crushers, and oil filter balers.
On the market since 1989, the OBERG
filter Crusher has stood the test of time.

Brown Gibbons Lang & Company,
LLC

ekaplan@bglco.com

(216) 920-6634

Investment Banking Firm

&NORA | LIQUIDRECYCLING



Who We Are:

« Recycler of used oils and contaminated waste waters

« Atyour disposal 24/7

« Provide pump-out, treatment, and recycling capabilities
to facilitate the removal needs of various types of industrual
and commercial enterprises

Types of Customers We Service:

« Tank Cleaning and Removal Companies - Metal Working Plants

« Auto Dealers « Service Stations

« Fast Oil Change Plants « Soil Remediation Consultants

30110 Beverly Rd. Romulus, MI 48174 What We Do:

« Used Oil Collection - Removal of Barrels
(.734) 728-?28.0 + Qily Waste Waters - Salvage Fuels
bucksoil@bucksoilcoinc.com - Antifreeze pump-outs - Used Coolants
« Used Qil Filter Recycling « Wash Waters

« Site Dewatering

WL e =
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Brown Industrial Inc
craig@brownindustrial.com

(937) 693-3838

Technology leading custom designers &
manufacturers of trailers & truck bodies
for the rendering, oil filter recovery &
recycling industries.

Catalyst Trading Co, LTD
rgarcia@resalecatalyst.com

(713) 926-6078

Hydrotreating Fresh Catalyst, Regen
Catalyst, Pre-Sulfided Catalyst, Silica &
Phosphorus materials,Reactor toppings,
Ceramic support products, screening,
recycled ceramic support, High Alumina
support, re-packaging, and acquisition
of spent catalysts.

Chemical Engineering Partners
harrison.phillips@ceptechnology.com
(949) 440-8317

Chemical Engineering partners (CEP)
provides used oil re-refining design and
technology to clients worldwide. CEP is
a global leader in licensing state of the
art re-refining technology and hydro-
treating processes, with over 10 plants
operating worldwide.

Chemline Products Co
John@chemlineproducts.com

(562) 230-9166

Innovative custom blended coagulants,
Heavy metal precipitants, Flocculants,
Antifoam compounds, Odor Control,
Directly improve performance by allow-
ing you to combine your hardest to treat
streams.

BUY FROM THE

INDUSTRY LEADER

WE HAVE STOCK UNITS AVAILABLE NOW!

Whether you're looking for a large septic or grease
truck or portable restroom service unit, we've got
you covered. We stock units that range from
2,500-5000 gallons and with over 200 chassis
on the ground, we will have you ready for any
job! Better efficiency means bigger profits.
Let us help you get the results you want!

Call Our Team Today!
800-558-2945

www.imperialind.com
salesinfo@imperialind.com
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# Quality
# Durability
# Innovation
# Customer Support

IMPERIAL WAY

ChemTec LLC
bryangray@chemtecllc.com

(812) 499-8408

A superior line of used oil, wastewater,
and antifreeze treatment chemicals.

Clairvest Group Inc
michaelc@clairvest.com

(416) 925-9270

We are an equity investment firm
focused on partnering with business
owners to help build strategically sig-
nificant businesses. We have a focus on
environmental services industry with six
meaningful partnerships since 2006.

D&W Diesel, Inc.

L. merritt@dwdiesel.com

(315) 253-2324

Diesel Engine Components, hose, hy-
draulics, tank truck equipment, industri-
al compressors and blowers.

IMPERIAL
INDUSTRIES inc

# 407/412

# Portable R

CNORA | LIQUIDRECYCLING



Discover the

“"-‘flAdv%ta ge

We brlng your 0|I back to Ilfe

We collect, process and recover used motor and engine oils and related
wastes from virtually any industry. Our unique, closed-loop process
allows us to produce oils that meet and exceed industry standards.

We safely collect, recover and process our customers’ used oils into high
quality refined products.

Dehydration Defueling Evaporation Hydrotreating o ‘
1. Used Oil 2. Refining 3. Base QOils 4. Blended
Process Products

Proudly and responsibly collecting over 73 million gallons
(280 miillion liters) of used oil across North America every
year. Call 1.866.579.6900 for more information.

Green Today. Green For Life.



Dexsil Corporation
pvogt@dexsil.com

(203) 288-3509

Easy-to-use on-site test kits for quickly
screening used oil. Detect and quantify
chlorine contamination in used oil or
wastewater, and quantify water content
of used oils. Dexsil also offers analytical
lab services for used oil testing.

Dober Chemical Corporation
saroyan@dober.com

(773) 294-1870

Full service chemical manufacturer
specializing in antifreeze additives, oil
treatment, wastewater treatment, boiler
water treatment, and cooling water
treatment.

44

Dolphin Centrifuge
sales@dolphincentrifuge.com

(248) 522-2573

Dolphin Centrifuge specializes in Cen-
trifuge based Oil Recovery Systems. Our
systems are primarily built around New
& Reconditioned Alfa Laval Centrifuges.
Complete modules include Hi-Speed
Disc Centrifuges, Automatic PLC Con-
trols, Feed Pumps, Heaters etc

Double T Resources Inc.
terry.taliaferro@doubletresources.com
(817) 996-1198

Buy/Sale Bulk, Petroleum Distillates,
Fuels, Crankcase lubes

EAGLE FLOW SOLUTIONS
kyle@eagle-fs.com
(706) 940-2007

Ecosorb International Inc.
larry@ecosorb.com

(713) 413-1173 x4714
Environmentally Friendly Absorbents

EHS Momentum
cduffie@ehsmomentum.com
(469) 999-2500

EHS Consulting and Software

Emerald Transformer
ameyer@emeraldtransformer.com
(469) 634-3959

Transformer Services - Repair, Refurb,
Decom, Oil Recycling, PCB Handling
Disposal, Field Technical Services

EnergylLogic LLC
tburgin@energylogic.com

(615) 519-8180

EnergyLogic manufactures and sells
used oil furnaces and boilers, less than
500,000 Btu/hour in size.

Your partner in the industry for
quality recycling equipment since 1958.

Par-Kan takes pride in listening to
your pain points and working with

you to develop a solution.

PAR-KAN"

Strength. Quality. Service.

info@par-kan.com

With 5§ manufacturing facilities and locations in Ohio,
Indiana, and Nebraska we look forward to serving you!

www.Par-Kan.com

CNORA | LIQUIDRECYCLING



SUSTAINABLE

FOR YOUR BUSINESS

Valicor is your trusted partner for waste management services that benefit both the
environment and your business. From centralized wastewater treatment and oil

processing to product destruction, repurposing and recycling, Valicor has the disposal
solutions you need to reach your sustainability goals.

Contact us today for a free quote! \\) Val icor
info@valicor.com | 1-800-279-1134 | valicor.com

Environmental Services




Engine & Accessory, Inc.
rcs@rampstar.com

(305) 573-2268

Waste Oil Trucks/Vacuum Trucks

Eurecat US

TCampbell@eurecat.com

(832) 284-0609

Supplier of regenerated hydrotreating
catalyst, catalyst sulfiding/activation ser-
vices, catalyst regeneration, and specialty
grading

Filron Solutions LLC
krista.daly@filronsolutions.com

Flottweg Separation Technology, Inc.
lhuber@flottweg.net

(859) 448-2300

Manufacturer of decanter, Tricanter, and
separator centrifuges. With more than
60 years’ experience building mechan-
ical solid-liquid separation equipment
in many industrial sectors for oil, water,
solids separation.

Fountain Industries LLC
edehkes@ftnllc.com

(507) 369-0154

Fountain Industries LLC is proud to be
an industry leading US manufacturer
with complete product coverage of aque-
ous and solvent type parts washers in all
capacities including spray cabinets and
other speciality products.

InCon & GIG Karasek Re-Refined Oil Systems provide
superior Re-Refined Oil Wiped Film & Short Path
Evaporation Technology

Installing a large 550-square-foot Short Path Evaporator. The robust POWERFILM
rotor technology and the highly effective Splash Guards are visible.

R

Process

Systems
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For More Information, Contact Ralph Scully

630-305-8556
rscully@ips-gigk.com

Gallagher

john_wasilchuk@ajg.com

(812) 327.5512

Insurance Brokerage and Risk Manage-
ment Services

GEA Group

Andrew.Rosina@gea.com

(201) 784-4309

Centrifuges-disc type and de-

canters for the purification of used oil
and/or wastewater. Biodiesel-separator
and decanters used in Biodiesel Process.

Geophia LLC
pgkendrick54@gmail.com
(704) 502-8287
Absorption materials.

GFS Chemicals
dhobbs@gfschemicals.com

(800) 858-9682

Karl Fischer reagents & standards for
water content, premixed solvents & ti-
trants for TAN/TBN, GC/HPLC/LC-MS
solvents, pH buffers, ACS & trace metal
acids. GFS Chemicals is dedicated to de-
creasing your lab chemical expenditures
& backorders. Made in USA!

GP GasPack S.A.
r.castrillo@gpgaspack.com
(507) 366-6424

Heat Transfer Fluids

Graymills
cshields@graymills.com
(773) 477-4100

Parts Washers

Greenside LLC
jorgealberto140@gmail.com
(385) 454-2007

UCO Recycling
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GTech USA

carolyn.bell@gtechus.com

(832) 225-6134

As a leading innovator in separation
technology, GTech has been developing
reliable engineering solutions and in-
dustrial-grade equipment for more than
30 years including horizontal decanting
centrifuges and high-speed vertical disc
separators.

Helix Laboratories, Inc
estone@helixlabs.com

(817) 876-1714

Demulsifiers & H2S Control Chemicals,
pH Control Chemicals

Hydrodec of North America, LLC
gary.smith@hydrodec.com

(330) 409-8676

As a fully sustainable, high-tech re-re-
finer of used transformer oils, Hydrodec
can treat used insulating oil with any
PCB concentration to produce a new
transformer oil and a high-quality base
oil that exceeds ASTM standards.

Imperial Industries Inc.
KLewandowski@imperialind.com

(715) 359-0200

With more than 42 years of specialized
experience in storing and handling dry
and liquid materials. Imperial Industries
is the trusted source for bulk storage
tanks, commercial and agricultural
waste handling equipment, and all of
your service, parts

InCon Process Systems - GIG
Karasek GmbH

rscully@ips-gigk.com

(630) 305-8556

Offering 30 years experience in Used Oil
distillation systems. Our clients range
from fuel blenders wishing to upgrade to
cleaner fuel or base oils and seek Modu-
lar Plants. Major clients upgrade to GIG
Karasek Wiped Film Technology.

CNORA | LIQUIDRECYCLING

Innovative Fluids
tmcclead@innovativefluids.com
(216) 385-8601

“Bulk” Windshield Washer Fluid and
Antifreeze. Delivered in bulk to (25)
states.

Innovative Resource Management
jesse.watson@the-irm.com

(843) 870-3967

Process residuals, coproducts, off spec

InTerraChem, LLC.
curtis.ellis@interrachem.com

(812) 812-858-3147

We offer a full line of Demulsifiers,
Waste Water Treatment, H2S Scaven-
gers, Cleaners, Degreasers & Antifreeze
pre-treatment chemicals

Kubco Services

jmueller@kubco.com

(832) 467-1455

Centrifuge manufacturer, centrifuge
service provider, centrifuge rental equip-
ment

Lamb Fuels, Inc
jerryh@lambfuels.com

Buyers of recyclable fuels. Gas. Diesel.
Jet. Avgas. Transmix.

LeBeouf Towing
mbourgeois@lebeouftowing.com
(985) 594-6691 x-1220

LEAK-PROOF STORAGE IS WHAT WE DO

SIn
Sl

VISIT ONKENS.NET
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Liberty Mutual Environmental
janet.rittenberry@libertymutual.com
(469) 248-4355

Liberty Mutual Environmental, offers a
combined general liability and pollution
liability insurance product that provides
cover for fixed-site manufacturing, dis-
tribution and processing facilities with
potential environmental risk exposures.

Lone Wolf Petroleum Co
eric@lonewolfpetro.com

(713) 389-0448

Your responsible solution for fuel and
water recovery. We purchase Diesel, Gas,
Transmix, Jet, and Avgas for recycling.

Marsh & McLennan Agency -
Environmental Insurance Group
Scott.shepherd@marshmma.com

(336) 346-1347

Marsh & McLennan Agency works with
large & mid-sized companies across the
United States to provide:Insurance &
Risk Management Solutions,Licensed
Professional Geologists/Engineers on
staff,Lower Total Cost of Risk,Industry
Specific Claim Advocates

Marsh & McLennan Agency, locally
known as J. Smith Lanier
matt.fox@marshmma.com

(229) 883-2424

Insurance/Risk Management Services
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Multitherm LLC
medie@multitherm.com

(610) 408-8361

Leading supplier of Heat Transfer Fluids
and System Cleaners. Within a tem-
perature range of -15 degrees F to 660
degrees E, MultiTherm can successfully
and economically accommodate a cus-
tomer’s heating or cooling requirements.

National Chemical Supply Corp
natlchem@gmail.com

(800) 515-9938

Manufacturer of the new, EB-series of
oil demulsifiers that treat oil and water
at the same time.

Nuance Solutions
matt.ahrens@nuancesolutions.com
(800) 621-8553

Since 1972, Nuance Solutions has
formulated and manufactured specialty
cleaning chemistry to serve industri-

al consumers. We also offer custom
dispensing systems to ensure consistent
performance, employee safety and cost
control.

Oilmen’s Truck Tanks Inc.
thill@oilmens.com

800-859-8265/ 864-573-7400
Truck-mounted Tanks and Trailers for
Waste Oil Recovery. Certified Design
Engineer in-house. All major brands of
trucks available. Equipment for trans-
portation, safety, and bulk storage sites.
Certified R Stamp facility for wreck
repair and remounts.

Onken Inc
gurish@onkens.net
(309) 562-7271

Oil Storage Tanks

Orbizorb LLC. -Best Working Wipes
roy@workingwipes.com

(414) 405-0223

Orbizorb Industrial and GreenStory
Global offer a range of highly differen-
tiated industrial products supported by
the strength of well-established brand-
ing. Orbizorb’s “Best Working Wipes”
are renowned for their unparalleled
functionality and performance.

Par-Kan Company
dsroufe@par-kan.com

(260) 715-8798

Par-Kan is proud to offer a full line of
grease and oil filter collection contain-
ers, poly or theft deterrent steel lids,
and various options to meet your needs.
We take pride in being our customers
solutions provider. We look forward to
serving you!

PESCO - Pragmatic Environmental
Solutions Company
luke@pescova.co

(540) 206-2788

Over 30 years in quality solvent and
used oil recovery. Custom designed and
built complete turnkey, skid mounted,
affordable systems with bauxite, solvent
extraction and hydrotreating lube pol-
ishing options. Engineered to meet your
specific product goals.

Porocel Industries
niravl.shah@evonik.com

(281) 465-2629

As aleader in the catalyst & adsorbents
industry for over 75 years, Evonik has
always been in the forefront of the
industry due to our ‘complete package’
approach which involves innovative &
sustainable products. We speak ‘Cata-
lysts’
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Quest Resource Management Group
Dave.Sweitzer@questrmg.com

(877) 321-1811

Quest delivers comprehensive waste
minimization and environmental pro-
tection with nationwide waste collection
and recycling services. We help dealer-
ships, collision centers and fleet oper-
ators reduce waste, risk and cost while
streamlining operations.

Radian Chemicals LLC
jspain@radianchemicals.com

(281) 883-4389

Management of spent solvents for bene-
ficial reuse and/or treatment for recycle
or disposition. Spent caustics, glycols,
amines, polyols, methanols, etc.

Refined Fuel Trucks
mmenard@refinedfueltrucks.com

Roper Pump Company
djohnston@roperpumps.com

(706) 335-5551

Roper pumps are synonymous with
rugged durability at an economical price
with multiple options to exceed your
pumping needs. Work more efficiently
and effectively for oil and oil recycling
fixed and mobile transfer with our 3600
Series external gear pump.

Sebright Products, Inc.
abajric@sebrightproducts.com
(269) 793-7183

Seneca Tank
bsanford@senecatank.com
(515) 491-6142
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Sequoia Global Inc.
rohit.joshi@sequoia-global.com

(703) 565-2558

Vacuum distillation, wiped-film/short-
path evaporation, hydrotreating, adsorp-
tion, vapor compression technologies
for recycling used motor oil, transformer
oil, antifreeze/ coolants, wastewater

and fuel. 15 years of experience on 4
continents.

SMART PETROLEUM TECH
ssuarez@smartpetroleumtech.com
(832) 260-5883

With more than 35 years of specialized
experience in marketing products,
re-refining business management and
technology.

SRI-US

b.dea@sri-tech.us

(612) 386-1862

Biological Parts Washer & Cleaning
Solutions / Absorbent Recycling System

Standfast TRAM
jbyram@sftram.com

(425) 765-4992

Fall Protection Equipment

Strategic Transportation Resources
Inc

robert@strlogisticsolutions.com

(226) 979-5890

Tank trailer leasing and financing

Summit Environmental Technologies
lpachecoset@aol.com

(629) 256-9143

Full service QAQC environmental
laboratory. Emphasis and experience
with liquid recycling and environmental
service industries. Nelac and AZLA ISO
certifications.

Sweet Gazoil Inc.
louisbertrand10@gmail.com

(514) 502-5098

Engineering solutions to improve your
current operations or design turnkey
plants. Based on more than 15 patents
our process can treat used/waste oils,
VTAE and mixed waste plastics (#4, 5,
6,2,7) ensuring long term profits and
teedstock availability.

Tandet
pwellard@tandet.com
(289) 351-1905

The Fedeli Group
rsnyder@thefedeligroup.com
(216) 643-2753

Insurance & Risk Management

Thermopac Process Engineering LLP
gm@thermopac.in

(91) 8369197054

Used oil Recycling plant Manufacturer

( Group I & Group II ) , Media base
Polishing system, and Lube oil Blending,
Grease plant. Manufacturers. Successful-
ly Commissioned 33 Re-Refining plants
in 5 different continents

Titan Logix Corp.
natashad@titanlogix.com
(780) 462-4085
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Trailside Consulting, LLC
edward.murray2224@gmail.com
(770) 807-2786

Trihydro Corporation
grisse@trihydro.com

(678) 428-5308

Trihydro is a nationwide engineering
& environmental firm offering due
diligence; air & wastewater design/ops;
multi-media permitting, compliance
audits, soil & groundwater assessment/
remediation services, & support on
emerging matters such as PFAS.

US Fleet Tracking
dmatthews@usft.com

(405) 596-5706

Teleamatics, Asset Tracking, Cameras

WASTELINQ

seaston@wasteling.com

(713) 859-8252

Software and Technology Drive Solu-
tions making the industrial and hazard-
ous waste industry simple, connected
and transparent.
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WC Leasing

ggordon@wcleasing.com

(228) 596-0771

WC Leasing is a full-service leasing
company focusing on industrial and
environmental equipment. We provide,
operating, track and capital leases and
straight financing with flexible terms.
We also assist in locating new and used
equipment and brokerage.

WEBA Technology
dKelly@webacorp.com

(773) 343-7537

Weba Technology develops, manufac-
tures, and markets additive packages for
the antifreeze/coolant, gas patch. cool-
ants, and heat transfer fluid industries.

XL Insurance, Division of AXA $
matthew.gartner@axaxl.com

(610) 968-9294

The environmental division of the XL
Insurance companies offers integrat-

ed environmental risk management
solutions through insurance, loss control
and claims management to leading
businesses.

Zurich

steven.goebner@zurichna.com

(215) 300-9122

Zurich’s Environmental Insurance

unit helps businesses navigate the
ever-changing world of environmental
risk. We provide easy-to-understand
environmental insurance solutions that
can be customized to help meet custom-
ers’ needs for today and the future.
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LET WORLD OIL HELP NAVIGATE ALL YOUR
HAZARDOUS AND
NON-HAZARDOUS WASTE NEEDS

SR

WORLD OIL.

Doing right, in everything we do.-

$, oo WHAT WORLD OIL CAN DO FOR YOU

e T—— Used Oil Collection and Recycling Services / Used Antifreeze
R infoéworldoilcorz:com Collection and Recycling Services / Used Oil Filters / Container-
ized Waste Services / Vacuum Services / Field Services




Regulatory Compliance
Doesn-t Have to be Draining...

i"ck, easy-to-use, and save $$

Dexsil'on-site tests are

Clor-D-Tect® 1000
CHLORINE (HALOGEN) TEST KIT

nEHElL

i cn.o D-TECT

Lo n ﬁ Hydroclor-Q®
' ORGANIC CHLORINE
N-Tert®
Clor-D Te(:t Q4000 IN OIL/WATER TEST KIT

QUANTITATIVE CHLORINE TEST KIT
Hydroscout®

% WATER IN OIL ANALYZER SYSTEM

DENSHIE 2032883509 | www.pexsiL.com



